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To ensure that your rental unit is property taken care of, Please note the following cleaning/maintenance 
guidelines for this unit. Per your lease, prompt reporting is critical to prevent ongoing damage. Residents are 
responsible to clean and maintain as follows: 
 
Laminated Wood Flooring: Resident must wipe and dry liquid spills on the laminate flooring as soon as a 
spill occurs. Liquid penetration can cause the laminate flooring to buckle and warp if it is not wiped up and 
soaks through to the protective wear layer.  
- Regularly sweep the floor 
- Clean up spills immediately 
- Do NOT use soap-based detergents, "mop and shine" products, or abrasive cleaners.  
- Do NOT use steel wool, scouring powder or strong ammoniated or chlorinated type cleaners.  
- Avoid steam mops and using excessive water when cleaning the flooring. 
- Be mindful of heels and keep pets nails trimmed to prevent them from scratching the floor.  
 
Thermafoil Cabinetry: Routine cleaning is important to prevent long term damage from smoke and grease 
in the kitchen.  
- Do NOT use sponges/dish cloths that may scratch your cabinets or contain oil residue or remnants of harsh 
cleaning solutions.  
- Do NOT use products with bleach, ammonia, harsh detergents or abrasive cleaning solutions.   
- Clean all spills immediately using a soft cloth and clean water.  
- Tough stains may be cleaned using a soft cloth dampened with a "409" or "Simple Green" type cleanser. 
Never wax or polish these surfaces. 
 
Quartz Countertops:  
- Avoid prolonged exposure to temperature extremes.  
- Do not cut directly on the countertops, use a cutting board. 
- Use trivets or mats under objects to avoid scratching.   
- Avoid acidic or ammonia-based cleaners and abrasive sponges.  
- For general cleaning, use soap and water. If necessary, apply soft scrub liquid gel or comet soft cleanser cream 
with bleach to wipe surfaces, rinsing thoroughly after cleaning.  
- Clean up spills immediately to avoid staining.  
 
Stainless Steel Appliances: 
- Do NOT use abrasive cleaning sponges or clothes.  Microfiber cloths are recommended.  
- Clean stainless steel appliances with the grain. Windex works best on stainless steel appliances for streak-free 
shine 
- Ovens are self cleaning; do NOT use products to clean inside the ovens. 
 
Washer/Dryer: 
- Dryer filters should be emptied and washed routinely  
- Washer features a drain on the bottom that should be emptied and cleaned routinely 
- For ductless dryers, please note that it may take longer than a standard dryer and should not be packed tightly 
to improve efficiency.  
 
 
 
 
 
 

 
 


